
TechNet Forum Guide 
 
Forum: http://technicians-network.net/ 
 
Contact details (for queries, guidance or feedback): 
 
Natalie Kennerley n.j.kennerley@sheffield.ac.uk (administrator) 
Lizzy Gifford e.gifford@sheffield.ac.uk (administrator) 
Jared Carnie j.carnie@sheffield.ac.uk (administrator) 
 
 
1. About the forum: 
Purpose: Formed in 2013 at the University of Sheffield, the TechNet forum is a place for 
technicians working in Higher Education Institutions to connect, network, share ideas, 
experiences and good practice.  
Community: Technicians working in Higher Education Institutions 
Platform:  MYBB https://www.mybb.com/ 
 
 
2. How to sign up to the forum 
 

1. Visit the forum online at http://technicians-network.net/ 
2. Click the orange ‘Register’ button 

 

 
 

 



 
3. Click ‘I Agree’ to the registration agreement 

 

 
 

4. Come up with a username, for example: first initial.surname, and password 
5. Use your institution email (.ac.uk) so that administrators can recognise you and can 

activate you (other email addresses may get rejected as spam) 
6. Fill in the rest of the information and your preferences and Submit Registration 
7. Once you have signed up, click the link in the email that was sent to the address you 

used to sign up 
8. An administrator will also have to activate your account when they next log in before 

you will be able to post on the forum  
9. Once you are activated you can log in to the forum and update your profile 

information and photo 
10. Go to the Introductions subforum in the Members area and introduce yourself! 

 
 
3. Forum layout: 
The following icons appearing in the top right-hand corner of the forum will take you to 
different parts of the forum (from left to right): Portal, Forums, Search, Members, Calendar(s) 
and Help documents.  
 

 
Clicking on the TechNet logo (left-hand corner of the homepage) will also bring you back to 
the forum homepage.  
 
 
 
You can visit your own personal profile by clicking on the User CP icon, as shown below 
(once logged in and activated). Here you can view your own personal information and your 
forum activity. The Mod CP (moderator control panel) and Admin CP (administrator control 
panel) will only show up if you are a moderator or administrator.  
 



 
 

In the User control panel you can edit your profile, including changing passwords, access 
your private messages, view your thread posts, and change your avatar (profile image), 
among other things.  

 
4. Forum and subforum groups include (so far): 
 
Technicians Network: (visible to all, including guests) 
 

 
 
 
Members: (only activated members can view forums and posts in this area) 
 



 
 
 
 
The ‘Institutions and Organisations’ subforums include specific groups that have requested 
their own subforum. If you feel that your group/institution would benefit from its own 
subforum then contact one of the administrators named above. These groups can then have 
a short description, if required, stating who they are for. This will appear when you hover 
your mouse over the forum name. You can also choose your own moderators for these 
groups - again please contact the administrators once you know who would like to be made 
moderator of a specific group (they will need to have registered first).  



 
 

 
 
5. Posting/replying/threads/polls 
Information on posting/replying/threads and polls in the forum can be found here: 
https://www.mybb.com/features/07-threads-posts-and-polls/ 
 
6. Direct messaging/private messaging 
Private messaging is available for private conversations, personal information and other 
things that are not appropriate to share publicly on the forum. Try to post on the forum rather 
than by direct messaging, especially if asking/discussing topics that may be of interest to 



others - other technicians may have been wondering the same thing or someone else may 
have an answer to your question! 
Further information on direct messaging in the forum can be found here: 
https://www.mybb.com/features/06-private-messaging/ 
 
7. Calendars and creating public or private events:  
The calendars can be accessed from the calendar icon (top right corner). You can then 
select which calendar to view/post events on. Events can either be public or private. If your 
group/institution would like their own calendar then contact an administrator who will be able 
to set this up for you.  
Further information on Calendars from MyBB: https://www.mybb.com/features/08-calendars-
and-events/ 
 
8. Forum Etiquette 
Useful list of do’s and don’ts on this subject:  
https://www.netmanners.com/658/message-board-and-forum-etiquette/ 
 
 

 
 
 


