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What is the NTDC Technician Survey?

● A web-based survey designed to capture every element of a technician’s role 
and experience

● Includes a database over 3000 individual technical skills
● Piloted and run at various universities around the UK 
● Designed to support CPD, career development and workforce planning



How does the survey work?

● The survey is tailored to each university through discussions with technicians 
and managers

● Hosted on Qualtrics, a well-respected online survey platform



Purpose of the Survey - Quotes from participating universities

“The purpose of this survey is to gain a better understanding of our technical 
workforce, to be able to deliver positive change based on the key themes of the 
Technician Commitment. This includes raising the visibility of technicians… their 

skills, knowledge and qualifications enabling career progression and ensuring the 
future sustainability of those skills”.

“To form an integral part of the development of career pathways for 
technicians…highlighting the crucial, but often hidden, role technicians play in 

delivering excellent research and teaching”.

“Whilst we have a good understanding of the skills that we currently use…, these 
capabilities are not currently formally documented and therefore as part of the 

Technician Commitment project we want to further develop our understanding of 
these to better support career pathways and future planning”.
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Technicians’ Feedback and Comments

“The survey was user friendly and really identified the areas of work associated with the 
role of a technician in HE.”

“Very extensive survey covering a broad range of skills.”

“The survey challenged every area of a technician’s role and I feel my role was well 
addressed.”

“I found the survey to be useful and reflective.”

“The survey was delivered with clear guidance and support was offered throughout the 
process.”

“Well presented and straightforward, stages in logical order ... attention paid to 
disability issues in fonts, colours and layout.”



MI Talent Observations

“Employers of technical staff should collect, report and analyse data on their technical workforce, with careful consideration 
of those roles at the interface with academic roles. To enable sector level understanding, a new, simple, and fit-for-purpose 

classification for technical roles should be developed.”

R3

“Employers of technical staff, funding 
bodies, and learned societies should 

undertake targeted and specific action 
to address the equality, diversity and 
inclusion (EDI) challenges facing the 

technical community.”

R4
“Employers of technical staff, 

publishers and other sector bodies 
(e.g. professional associations and 

learned societies) should ensure the 
contributions of technical staff are 

visible and recognised.”

R11
“Employers of technical staff should 
form partnerships with organisations 
and initiatives that provide technical 

and vocational training, to ensure 
sharing of knowledge and skills, to 
facilitate the identification of skills 

needed to deploy emerging 
technologies, and to inform the 
development of suitable future 

training syllabi.”

R13



Any questions?

www.ntdc.ac.uk/tech-survey


