TOM LOVELOCK, KEELE UNIVERSITY,
WINNER OF THE NTDC PHOTO COMPETITION

NTDC
PARTNER FORUM
TUESDAY 15 SEPTEMBER
VIRTUAL EVENT

PROGRAMME
9:30 - 9:40
Introduction, welcome and purpose of the
day

9:40 - 10:40
Recruitment challenges and retention of
staff working within the technical
community - Keith Hill, University of
Reading

11:00 - 11:30
Shaping the future: How the NTDC has
responded to COVID – 19 and what this
means for the technical sector nationally

11:30 - 12:00
Keynote: Professor Rory Duncan, Director
of Talent, UKRI

12:00 - 12:30
Keynote: Andrew Harbert, Technical and
Facilities Manager, Falmouth University

12:30 - 13:00
A Q&A session with our Keynote Speakers

13:30 - 14:15
Networking and discussions

14:15 - 14:25
Closing remarks

14:30 - 15:30
Optional partner & prospective partner
surgeries (bookable slots)

14:30 - 17:00
Optional digital technical showcase

SPEAKERS
KEITH HILL
UNIVERSITY OF
READING

Keith Hill is an Associate Director of Technical Services at the
University of Reading. Coming from a background of
managing Supported and Sheltered Housing, Keith is now
responsible for the technical support needs of the University’s
creative arts and other non-scientific departments. This
includes working with disciplines such as film, theatre,
television, architecture, art, music and design technology.
Keith's talk will include the challenges of recruitment and
retention of staff working within the technical community,
and how Reading achieve 90% retention rates. Following his
talk, two breakout sessions will take place, facilitated by
NTDC staff, for discussions around recruitment and retention.
Delegates will then return to feed back on their discussions.

PROFESSOR
RORY DUNCAN
UKRI

Professor Rory Duncan began his career as a research
technician before undertaking a PhD in molecular biology
and has remained research active throughout his career. He
was founding Head of the Institute of Biological chemistry,
Biophysics and Bioengineering at Heriot-Watt University, has
sat on the STFC Science Board, won several awards for
science communication and was awarded the Royal Society
of Edinburgh Senior Medal for Public Engagement. Rory is
UKRI Director of Talent and Skills, developing skills needs
strategies at all levels in the research and innovation
workforce in partnership with business, academia and
government.

ANDREW HARBERT,
FALMOUTH
UNIVERSITY

Falmouth University is one of the UK’s leading solely creative
industries universities, with courses in Applied Arts,
Architecture, Design, Fashion, Film, Music and Theatre, and
Launchpad, a postgraduate incubation and acceleration
programme. They have 95 technical staff across all areas,
providing advice, guidance, and technical teaching. The
Technician Commitment has allowed them to consolidate and
draw together several key areas of development, progression,
and recognition within the university: from apprenticeships, to
the step between academic or management roles. This
presentation will unpack some of the most important
elements and look at the benefits and challenges that result.

The National Technician Development Centre is
available to institutions across the UK, providing
access to information, expertise and tools that
will enable them to create a sustainable future for
their technical staff and services.

